
DIRECTORATE-GENERAL

EUROPEAN PARLIAMENTARY RESEARCH SERVICE

DIRECTORATE FOR THE LIBRARY

SPECIFICATIONS

INVITATION TO TENDER

Open procedure

Purchase and supply of e-books via an electronic platform for the Library of
the European Parliament

EPRS/BIB/SER/15/005



2/25

INTRODUCTION
These specifications are an integral part of the documents drawn up for the invitation to
tender for the contract referred to. The documents relating to the invitation to tender
comprise:

- a letter of invitation to tender;

- conditions for submitting a tender ;

- specifications and the annexes thereto;

- and a model contract and the annexes thereto as well as one model Order Form.

These specifications are supplemented by the following annexes, which are an integral part
thereof:

Annex I: Technical specifications

Annex II: The European Parliament's environmental policy

Annex III: Declaration on the tenderer's honour concerning the exclusion criteria and
absence of conflict of interest

Annex IV: Financial identification form - supplier

Annex V: Information sheet concerning consortiums of economic operators

Annex VI: Declaration concerning subcontractors

Annex VII: Financial data sheet

Annex VIII: Label to be affixed to the outer and inner envelopes when a tender is sent

Annex IX: Staff profiles

Annex X: Identification of the tenderer and financial bid

Annex XI: Tabular form for questions Q2, Q3, Q4, Q5 and Q6

Glossary
Consideration Pool. All e-books within a library’s DDA programme made available to
clients for potential purchase or loan.

DDA Demand - driven acquisition. Purchase of e-books by authorised client when needed.

Discovery tool. A web software that searches e-books, journal articles and library catalogue
metadata in a unified index and presents search results in a single interface. EPRS Library
currently uses Ex Libris Primo.

Mediated or unmediated purchase and/or STL. Referring to if the Library has to approve
loans or purchases before a client has access to the content.

STL Short term Loan. A loan of an e-book not yet owned by the Library for a brief period
(generally one day, one week, or one month) within a DDA program.

Trigger event is any action within a DDA programme that causes a financial transaction to
occur. (STL or DDA)
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PART I – GENERAL INFORMATION

1. SUBJECT OF THE CONTRACT

In accordance with the provisions of Council Regulation (EC, Euratom) No 966/2012 of
25 October 2012 on the financial rules applicable to the general budget of the European
Union, the European Parliament has decided to issue this invitation to tender for the purchase
and supply of e-books via an electronic platform for the Library of the European Parliament
(EPRS Library), to offer its users the possibility of finding and reading electronic books
online, or downloading them (off line reading on screen or on mobile devices).

In connection with this invitation to tender, Contract Notice 125456-2015 has been published
in the Official Journal of the European Union 2015-OJ/S071 on 11/04/2015.

2. DESCRIPTION, PURPOSE AND ESTIMATED VALUE OF THE CONTRACT

The Specification concerns the purchase and supply of e-books via an electronic platform for
the Library of the European Parliament. A broad collection of e-books will be pre-selected
and made available for internal users for Short Term Loan and/or purchase. Purchased titles
will be integrated in the Library collection in such a way that they can be found as any other
material via the Library's portal.

The total duration of the contract shall be four years. Performance of the contract shall not
begin until the framework contract is signed. Any renewal of the contract shall take place in
accordance with the terms laid down in the contract.

The total maximum value of the contract is EUR 180.000. The contract volumes are purely
indicative and do not constitute a commitment of any sort on the European Parliament’s part.

The framework contract will be executed by means of order forms. The framework contract
will be signed with one economic operator.

3. PARTICIPATION IN THE TENDER PROCEDURE

Participation in this invitation-to-tender procedure is open on the same terms to all natural or
legal persons and public entities in a European Union Member State and to all natural and
legal persons and public entities of a third country which has concluded a specific public-
procurement agreement with the European Union giving them access to the contract which is
the subject of this invitation to tender and on the terms laid down by that agreement.

The contract is also open to nationals of the states which have ratified the Plurilateral
Agreement on Government Procurement within the World Trade Organisation, on the terms
laid down by that agreement.

If a potential tenderer is not eligible pursuant to the aforementioned agreements, he may
exceptionally be permitted by the European Parliament to participate in the tender procedure
on an ad hoc basis, without this creating any precedent or obligation for the future. Although
the tender documents may be sent on request to a tenderer who does not come under these
agreements, this does not presuppose that tenders submitted will subsequently be accepted by
the European Parliament.
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In order to ascertain the eligibility of tenderers, they must indicate in their tenders the country
in which they have their registered office or in which they are domiciled. They must also
submit the evidence required under their national law or other, equivalent proof enabling the
European Parliament to check where they come from.

4. CONSORTIUMS OF ECONOMIC OPERATORS

If the tender is submitted by a consortium of economic operators, Annex V must be
completed and included with it.

Consortiums of economic operators may submit a tender. The European Parliament reserves
the right to require the consortium selected to have a given legal form if this is necessary for
the proper performance of the contract. This requirement may be communicated by the
European Parliament at any time during the contract award procedure, but at all events before
the contract is signed.

The consortium of economic operators shall provide proof of its legal form by the time the
contract - if awarded to it - is signed. This may take one of the following forms:

- an entity with legal personality recognised by a Member State;

- an entity without legal personality but offering sufficient protection of the European
Parliament's contractual interests (depending on the Member State concerned, this may
be, for example, a consortium or a temporary partnership);

- the signature by all the partners of a type of ‘power of attorney’ or equivalent document
confirming a form of cooperation.

The consortium’s actual status shall be established by any document or agreement signed by
the members of the consortium, which shall be appended to the tender.

Those documents or agreements may exceptionally be modified and/or submitted after the
time limit for submission of a tender, but under no circumstances after the outcome of the
invitation to tender has been communicated to the tenderers concerned. The European
Parliament reserves the right to reject a tender if the terms of agreements between the
members of a consortium are modified during the procedure, if those terms make no
provision for the joint and several liability of the consortium's members or if no agreement
with legal force has been submitted with the tender.

The European Parliament may accept other legal forms not referred to above, provided that
they ensure the parties' joint and several liability and are compatible with performance of the
contract. At all events, it should be noted that, in the contract to be signed with the
consortium, the European Parliament will refer expressly to the existence of such joint and
several liability. In addition, it reserves the right to require, contractually, the appointment of
an authorised representative who may represent the members and who is empowered, inter
alia, to issue invoices on behalf of the other members.

Tenders from consortiums of economic operators must specify the role, qualifications and
experience of each of the members of the consortium. The tender shall be submitted jointly
by the economic operators, who shall also assume joint and several liability for the tender
submission.
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In the case of a consortium of economic operators, each member shall furnish proof of right
of access to the contract (eligibility), as well as proof concerning compliance with the
exclusion and selection criteria. With regard to the selection criteria, the European Parliament
may rely on the capacity of the other members of the consortium in order to establish whether
the tenderer will have the resources needed to perform the contract. In this case an
undertaking shall be required from those members stating that they will make available to the
other members the resources needed to perform the contract.

5. SUBCONTRACTING

Subcontracting is permitted.

If the tenderer uses subcontractors, Annex VI must be completed and included with the
tender.

The tender shall give details, as far as possible, of that part of the contract which the tenderer
proposes to subcontract and the identity of the subcontractors. During the contract award
procedure or performance of the contract the European Parliament will require tenderers to
supply information about the financial, economic, technical and professional capacity of the
proposed subcontractor(s). Likewise, the European Parliament will demand the requisite
proof to establish whether the subcontractors comply with the requisite exclusion criteria.
Tenderers are hereby informed that proposed subcontractors may not be in one of the
situations described in Articles 106, 107 and 109 of the Financial Regulation, which entail
exclusion from participation in a contract issued by the European Union.

The European Parliament is entitled to reject any subcontractor who does not comply with the
exclusion and/or selection criteria (see points 13 and 14 respectively).

Furthermore, the European Parliament must be informed by the Contractor of any subsequent
use of subcontracting not provided for in the tender. The authorising officer responsible
reserves the right to accept or reject the proposed subcontractor. In order to do so he will
demand the requisite proof to establish whether the subcontractor(s) complies/comply with
the requisite criteria. The European Parliament’s authorisation will always be granted in
writing.

If the contract is awarded to a tenderer who proposes a subcontractor in his tender, this
equates to giving consent for the subcontracting.

6. VARIANTS

Variants are not permitted.
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7. PRICES

The European Parliament is interested in a combination of a demand-driven acquisition
(DDA) and title-by-title purchasing model, granting perpetual access to the e-books
purchased.

The financial bid includes two pricing elements:

 The basis for the calculation of each individual title: will the e-book be charged the
full publisher's list price? Or will a discount be applied for the Library?

The basis for calculation must be indicated in percentage of the total price:
PRICE@95% means that a discount of 5% is offered for each e-book.

 Platform fees: will be indicated by year of usage, starting at the moment of the
signature of the contract.

Prices shall be firm throughout the duration of the Framework Contract and not open to
revision.

Pursuant to Article 3 of the Protocol on the privileges and immunities of the European Union,
the price quotation shall be submitted excluding VAT and other equivalent indirect taxes.

The price quoted must be all-inclusive and expressed in euros, including for countries which
are not part of the euro zone. For tenderers in those countries, the amount of the tender may
not be revised in line with exchange rate movements. It is for the tenderer to select an
exchange rate and accept the risks or the benefits deriving from any variation.

8. ENVIRONMENTAL ASPECTS

The European Parliament's environmental policy

Tenderers shall undertake to comply with the environmental legislation in force in the field of
the contract, should it be awarded to them. It should be noted in this connection that the
European Parliament applies the EMAS environmental management system in accordance
with Regulation (EC) No 1221/2009 of the European Parliament and of the Council of 25
November 2009. Information about EMAS is provided by the authorising department in
Annex II to these specifications. The successful tenderer will be required to ensure that the
information provided by the European Parliament on the EMAS programme in general, and
more specifically on the implementation of environmental measures in practice, is known by
all his staff working for the European Parliament. At the European Parliament's request the
successful tenderer may be required to certify that anyone assigned to work under the
contract has received the appropriate professional training required (technical, safety and
environmental training) concerning compliance with safety rules and correct handling of the
equipment and products to be used, including action to be taken in the event of incorrect
handling or any other incidents.

9. POLICY ON THE PROMOTION OF EQUAL OPPORTUNITIES

Tenderers shall undertake to observe a policy on the promotion of equality and diversity in
the performance of the contract, should it be awarded to them, by applying the principles of
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non-discrimination and equality set out in the Community Treaties in full and in their
entirety. More particularly, the tenderer awarded the contract shall undertake to establish,
maintain and promote an open and inclusive working environment which respects human
dignity and the principles of equal opportunities, based on three main elements:

- equality between men and women;

- employment and integration of disabled persons;

- the removal of all obstacles to recruitment and all potential discrimination based on sex,
race or ethnic origin, religion or convictions, disability, age or sexual orientation.
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PART II – EXCLUSION, SELECTION AND AWARD CRITERIA

10. EXCLUSION CRITERIA

Article 106 of the Financial Regulation

1. Candidates or tenderers shall be excluded from participation in procurement procedures
if:

a) they are bankrupt or being wound up, are having their affairs administered by the
courts, have entered into an arrangement with creditors, have suspended business
activities, are the subject of proceedings concerning those matters, or are in any
analogous situation arising from a similar procedure provided for in national
legislation or regulations;

b) they or persons having powers of representation, decision making or control over
them have been convicted of an offence concerning their professional conduct by a
judgment of a competent authority of a Member State which has the force of res
judicata;

c) they have been guilty of grave professional misconduct proven by any means which
the contracting authority can justify including by decisions of the EIB and
international organisations;

d) they are not in compliance with their obligations relating to the payment of social
security contributions or the payment of taxes in accordance with the legal provisions
of the country in which they are established or with those of the country of the
contracting authority or those of the country where the contract is to be performed;

e) they or persons having powers of representation, decision making or control over
them have been the subject of a judgment which has the force of res judicata for
fraud, corruption, involvement in a criminal organisation, money laundering or any
other illegal activity, where such illegal activity is detrimental to the Union’s financial
interests;

f) they are subject to an administrative penalty referred to in Article 109(1).

Points (a) to (d) of the first subparagraph shall not apply in the case of the purchase of
supplies on particularly advantageous terms from a supplier which is definitively winding
up its business activities or from the receivers or liquidators of a bankruptcy, through an
arrangement with creditors, or through a similar procedure under national law.

Points (b) and (e) of the first subparagraph shall not apply where the candidates or
tenderers can demonstrate that adequate measures have been adopted against the persons
having powers of representation, decision making or control over them, who are subject
to a judgment as referred to in points (b) or (e) of the first subparagraph.

Article 107 of the Financial Regulation

2. A contract shall not be awarded to candidates or tenderers who, during the procurement
procedure for that contract:

a) are subject to a conflict of interests;
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b) are guilty of misrepresenting the information required by the contracting authority as
a condition of participation in the procurement procedure or fail to supply that
information;

c) find themselves in one of the situations of exclusion, referred to in Article 106(1), for
the procurement procedure.

Evaluation of the exclusion criteria

1. Tenderers shall furnish the following documentary evidence:

- a recent extract from the judicial record or, failing that, a recent equivalent document
issued by a judicial or administrative authority in the country of origin or provenance
showing that the tenderer to whom the contract is to be awarded is not in one of the
situations referred to in Article 106(1)(a), (b) or (e) of the Financial Regulation; for
the instances referred to in Article 106(1)(b) and (e), the same shall apply to persons
having powers of representation, decision making or control over the tenderer;

- a recent certificate issued by the competent authority of the State concerned proving
that the tenderer is not in the situation referred to in Article 106((1)(d) of the Financial
Regulation.

- where the documents or certificates referred to above are not issued in the country
concerned, and in respect of the other exclusion situations referred to in Article 106 of
the Financial Regulation, they may be replaced by a sworn or, failing that, a solemn
statement made by the interested party before a judicial or administrative authority, a
notary or a qualified professional body in his country of origin or provenance;

- an attestation on the tenderer's honour, duly dated and signed, in which he declares
that he is not in one of the situations referred to in Articles 106 and 107 of the
Financial Regulation; the requisite model declaration on the tenderer's honour is
appended to these specifications (Annex III).

2. Tenderers shall be exempt from the requirement to submit the documentary evidence
referred to in paragraph 1 if that evidence has already been submitted for the purposes of
another European Parliament procurement procedure and provided that the documents in
question were not issued more than one year previously and are still valid. In such cases,
tenderers shall attest on their honour that the supporting documents have already been
provided in a previous procurement procedure, which they shall identify, and that no
changes in their situation have occurred.

11. SELECTION CRITERIA

Any tenderer must furnish proof of his authorisation to perform the contract under his
national law. To do so, he shall submit one or more supporting documents substantiating that
authorisation. The European Parliament accepts, as supporting documents, registration in the
business or professional registry, a sworn statement or certificate substantiating membership
of a specific organisation or registration in the VAT registry. If none of these documents
provides the requisite proof to substantiate and assess the existence of such authorisation, the
European Parliament may accept other equivalent official documents furnished by the
tenderer.
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In the case of consortiums of economic operators, each member will furnish proof of
authorisation to perform the contract.

Proof of status and legal capacity

As proof of their status and legal capacity, tenderer must append to their tenders a copy of
their articles of association or equivalent document enabling the European Parliament to
determine their form and legal capacity to perform the contract. Should the proof submitted
not be sufficient for that purpose, the European Parliament may demand other proof during
the tender assessment process. Where no such proof is submitted, the European Parliament
reserves the right to deem the tender inadmissible.

In the case of consortiums of economic operators, each member will furnish proof of
authorisation to perform the contract.

11.1. Financial and economic capacity

Tenderers shall have sufficient economic and financial resources to enable them to perform
the contract in compliance with the contractual provisions, given the value and scope thereof.
If, on the basis of the information supplied by the tenderer, the European Parliament has
doubts about a tenderer's financial resources, or if these are insufficient for performance of
the contract, the tender may be rejected without the tenderer being entitled to claim any
financial compensation.

In respect of the contract which is the subject of this invitation to tender, the European
Parliament furthermore requires tenderers to have a minimum financial and economic
capacity, which will be assessed on the basis of the following information:

- minimum turnover of EUR 180.000;

- operating profit over the last three financial years;

Financial and economic capacity will be assessed on the basis of the information included in
the following documents, to be supplied by tenderers:

- appropriate statements from banks or evidence of professional risk indemnity insurance;

- financial statements (balance sheets, profit and loss accounts and any other related
financial information) for at most the last three years for which accounts have been
closed;

- a statement of overall turnover and turnover relating to the works, supplies or services
associated with the field covered by the contract during a period which may be no more
than the last three financial years.

If the tenderer is unable to provide the references requested, he may prove his economic and
financial capacity by any other means which the European Parliament considers appropriate.

The tenderer may also rely on the capacity of other entities, irrespective of the legal nature of
the links between him and those entities. In that case, he must prove to the European
Parliament that he will have the resources needed to perform the contract, for instance by
providing an assurance of the undertaking by those entities to make them available to him. In
that case the European Parliament is entitled to refuse the application or the tender submitted
if it has doubts about the undertaking by the third party or about that party’s financial
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capacity. Parliament may require the tenderer and those other entities to be jointly liable for
performance of the contract.

On the same basis, a consortium of economic operators may rely on the capacity of members
of the consortium or of other entities.

Tenderers may also rely on the economic capacities of one or more subcontractors in so far as
they undertake to take part in the process of performing the contract. In such instances, the
European Parliament will assess the capacities of the subcontractor(s) in the light of the
extent to which the latter is/are involved in performing the contract.

11.2. Technical and professional capacity

Tenderers must have sufficient technical and professional capacity to enable them to perform
the contract in compliance with the contractual provisions, taking into account its value and
scale. If, in the light of the information supplied by the tenderer, the European Parliament has
doubts about a tenderer's technical and professional capacity, or if it is clearly insufficient for
performance of the contract, the tender may be rejected without the tenderer being able to
claim any financial compensation.

In respect of the contract which is the subject of this invitation to tender the European
Parliament requires tenderers to have the following technical and professional capacity1:

a) at least three years' experience in services/deliveries similar to those required by the
contract concerned (i.e. the supply of e-books and maintenance of an e-book
platform);

b) a team of experts in the field e-book supply via an electronic platform comprising at
least 3 persons, among whom at least the project leader must have 3 years' proven
experience in the field covered by the invitation to tender; the other members of the
team will have at least 1 year experience;

c) a network of clients to whom you have ensured regular supply of e-books via an
electronic platform in Europe and/or worldwide;

d) the platform must allow the reading of e-books via mobile devices such as e-book
Readers, Tablets and Smartphones

e) the platform must be able to work in the EP IT environment: the EP currently works
with Internet Explorer 9 and Adobe Reader 11.

f) The European Parliament has offices in 3 main locations: Brussels, Luxembourg and
Strasbourg; it also has representation offices in other countries. Access to the
platform shall be granted by IP recognition. Access via mobile device may occur
from anywhere in the world, via username and password.

Depending on the nature, quantity or scale and purpose of the services to be provided, the
technical and professional capacity of economic operators will be substantiated by one or
more of the following documents:

1 The list is given by way of example. Departments may include other professional and/or technical criteria,
provided that they are clear, non-discriminatory and related to the subject of the contract.
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a) the educational and professional qualifications of the person or persons responsible
for providing the services or carrying out the works. For this purpose, tenderers are
required to provide a Staff Profile (Annex. IX) for the project manager of the team;

b) a list of the principal services provided and supplies delivered in the past three years,
with the sums, dates and recipients, public or private;

c) technical specifications proving that the platform conforms with the requirements of
points d) e) and f) above.

Taking into account the nature and value of the contract, the European Parliament will
require the following minimum capacity:

The tenderer or candidate may also rely on the capacity of other entities, irrespective of the
legal nature of the links between himself and those entities. In that case, he must prove to the
European Parliament that he will have the resources needed to perform the contract, for
instance by providing an assurance of the undertaking by those entities to make them
available to him. In that case the European Parliament is entitled to refuse the application or
the tender submitted if it has doubts about the undertaking by the third party or about that
party’s professional and/or technical capacity.

At all events, tenderers may always rely on the economic capacities of one or more
subcontractors in so far as they undertake to take part in the process of performing the
contract. In such instances, the European Parliament will assess the capacities of the
subcontractor(s) in the light of the extent to which the latter is/are involved in performing the
contract.

If it establishes that a tenderer faces a conflict of interest which could affect the performance
of the contract, the European Parliament may conclude that the tenderer is not of the calibre
required to perform the contract.

12. AWARD CRITERIA

The contract will be awarded to the tender offering the best value for money.

Tenders will be evaluated on the basis of the following criteria:

- price;

- Quality of service.

12.1. Price

As indicated in point 7, the European Parliament is interested in a combination of a demand-
driven acquisition (DDA) and title-by-title purchasing model, granting perpetual access to the
e-books purchased.

The financial bid includes two pricing elements:

a) The basis for the calculation for each individual title: will the e-book be charged the
full price? Or will a discount be applied for the Library?
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The basis for calculation must be indicated in percentage of the total price:
PRICE@95% means that a discount of 5% is offered for each e-book.

b) Platform fees: will be indicated by year of usage, starting at the moment of the
signature of the contract.

The final price score obtained by the tenderer will result from the following formula:

180.000€ deducted of the total amount of the fees applied during the duration of the contract
(4 years) divided by the percentage of the price for each individual title: ([180.000 – (total
amount of fees)] ÷ PRICE@XX%)

The price offer that obtains the highest score following the application of this formula will be
assigned the maximum total of 50 points. The other price offers will be scored according to
the difference of the percentage obtained between their score and the highest score.

For example:
Tenderer A offers a 5% discount (PRICE@95%) and charges 100 € platform fee per
usage year.

Formula: [180.000 – 400] ÷ 0,95
Price score A: 189.052,63

Tenderer B offers no discount (PRICE@100%) and charges no platform fees

Formula: [180.000 – 0] ÷ 1

Price score B: 180.000

Tenderer C: offers 5% discount (PRICE@95%) and charges no platform fees

Formula: [180.000 – 0] ÷ 0,95

Price score C: 189.473,68

In this example,

Tenderer C obtains the highest score and will have 50 points.

Tenderer A has the second highest score and will get 49.88 points (189.052,63 ÷
189.473,68x 50).

Tenderer B will get 47,50 points (180.000 ÷ 189.473,68x 50)

12.2. Quality of the service

The qualitative criteria shall be assessed on the basis of the tenderer's written offer and
attached documents. The offer shall contain information showing the merits of the bid, to
make it possible to evaluate the qualitative award criteria. The offer can be supplemented
with additional documentation to allow the evaluation of the quality criteria.
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The quality of the service will be evaluated on the basis of the following criteria:

1. Size and content of the e-book platform (25 points)

2. Authentication and access to the e-book platform (10 points)

3. Access to and use of e-books (10 points)

4. Features of the platform and of the e-books (30 points)

5. Technical support and training (3 points)

6. Ordering and Budget control (10 points)

7. Reporting (5 points)

8. Perpetual access and free of charge transfer of e-books from different platforms

(5 points)

9. Conditions of use and Data Protection (2 points)

The information required to assess the different quality criteria is described in the technical
specifications, points 13 and 14.

12.3. Final Evaluation of the Award Criteria

The points obtained from the price criterion (12.1) will be added to the points from the
qualitative evaluation (12.2) so as to determine the tenderer with the most points.

THE CONTRACT WILL BE ASSIGNED TO THE TENDERER WITH THE MOST CUMULATED
POINTS.
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ANNEX I: TECHNICAL SPECIFICATIONS

For the purpose of evaluation of the tenders, tenderers are requested to provide the Library
with trial accesses to the tool/service proposed in their offer.

The qualitative criteria shall be assessed on the basis of:
- The tenderers' written answers to questions and requirements set out in paragraph 13
- Trials conducted in the manner described in point 14.

13.1 Size and content of the e-book platform

The EPRS Library is interested in a collection of non-fiction books in field relevant to the
activities of the European Parliament.

Q.1 Please indicate the number of non-fiction e-books and percentage compared to the
overall collection.

Q.2 Please state the number (2a) and percentage (compared to the total number of non-
fiction titles)(2b) of e-books available on your platform in the following fields:

 Law (general)
 EU law
 Politics (general, national)
 Politics (EU institutions and policies)
 Civil Society
 Human Rights
 Economics
 International Relations
 Trade
 Finance
 Social Policy
 Health Care & Medicine
 Culture & Education
 Communication and Information
 Science & Technology
 Business
 Employment
 Transport
 Environment
 Agriculture
 Industry & Production
 Consumer protection
 Human resources & staff development in general (e.g. IT, language or management

skills)

Q.3 Please indicate per field, the percentage of e-books available on your platform that
correspond to the current print edition on sale.
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Q.4 Please indicate per field, the percentage of e-books published in the last two years
compared to the total number of non-fiction titles.

Q.5 Please indicate per field the percentage of e-books available for DDA (5A) and for STL
(5b) compared to the total number of non-fiction titles.

Q.6 Please indicate per field the percentage of e-books available for download/offline access
regardless of the model (acquisition or STL).

NB- Please provide the information requested in, Q2, Q3, Q4,Q5 and Q6,  in tabular form
using the table in Annex XI - Size and Content of the e-book platform - all fields are
mandatory. . Please only include data on non-fiction e-books.

Q.7 Please provide a list of the publishers you work with. Is there a possibility to ask for the
inclusion in the platform of e-books from any publisher that is not already included?
Does the platform include "digital only" titles, from publishers such as Palgrave Pivot
and CreateSpace/Kindle Direct Publishing?

Q.8 Please indicate any delay between the print and electronic versions before the latter
becomes available on the platform? (Please specify if delay varies between publishers)

Q.9 Does the platform offer non-fiction e-books in languages other than English? If so,
please indicate in which languages and the current percentages for each, compared to
the total number of non-fiction titles.

13.2 Authentication and access to the e-book platform

The Library wishes to give access to the e-book platform to the whole community of users
via IP recognition. Individual users may create a personal profile using their professional
email address. A regular check should be performed on the validity of email addresses (every
6/12 months)

Automated messages shall not be sent with an email address from the EP domains as a
sender, as these will be declined by EP servers. (See Annex II of the Draft Framework
Contract)

Q.10 Please confirm that setting up the access as described is possible in the current version
of the platform. Can you limit registration of new clients only to e-mail addresses
belonging to the EP domains?

Q.11 Please describe all other access methods you offer, as alternative access methods may
be considered
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For example, the EPRS Library may want to set up the following client profiles:

1 - IP recognition only 2. Registered user - generic 3. Registered user -
intermediate

4. Registered user - full

read online acquired titles read online acquired titles

download acquired titles

read online acquired titles

download acquired titles

read online acquired titles

download acquired titles

preview titles in consideration
pool

preview titles in consideration
pool

preview titles in consideration
pool

preview titles in consideration
pool

suggest titles for acquisition suggest titles for acquisition

Buy title under certain
conditions (price, limit on
number of individual purchases
triggered by same user…)

suggest titles for acquisition

buy title unlimited

mediated STL

unmediated STL under certain
conditions (see above)

mediated STL

unmediated STL unlimited

Q.12 Is it possible to assign different access rights to different user categories? If this setup is possible, please specify how it can be done and what it
involves.
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13.3 Access to and use of e-books

Q.13 Please describe the methods used to access e-books, and the formats available (PDF,
EPub, other) for:

- online reading on the platform (please indicate the minimum browser requirements)
- downloading for offline reading

Q.14 Can STL users access e-books in the same way as for purchased e-books? Please
describe.

Q.15 Please describe the minimum number of clicks required between the Library catalogue
record and the full text of an e-book (for reading online or download).

13.3.1 Digital Rights Management (DRM)

Q.16 Please describe the DRM restrictions associated with each access method, e.g. online
reading on PC, portable device, file download and the impact they will have on the
readers' experience.

Q.17 When an e-book is downloaded, does the user need a connection to the Internet to
consult it or avail of the features (e.g. adding bookmarks and/or personal notes,
highlighting text...)?

Q.18 Does the platform allow concurrent use of an e-book? If so, please describe the number
of uses per year per e-book that the price entitles.

Q.19 Please describe what features are available in usage of e-books. In particular describe:

- copying and printing facilities and percentage permitted,
- adding bookmarks and personal notes and exporting them
- highlighting text

13.4 Features of the platform and of the e-books

13.4.1 Platform for client access

Q.20 Please describe what search and navigation features are available on the e-book
platform. In particular, describe:

 search facilities; please specify if full text searching and table of content searching are
possible, if searched terms are highlighted in search results
 functionalities linked to search results (sorting, relevance, exporting options, etc.)
 navigation facilities within e-books and the platform
 can clients create alerts for new e-books matching their interest or searches?

Q.21 Can the Library create persistent links to e-books or parts of e-books (chapter linking)?
Are hypertext links to other resources in the e-books persistent?

Q.22 Does your platform offer accessibility features for the vision impaired?

Q.23 What customisation is available, regarding the "look and feel" of the platform (adding a
Library logo, changing colours, languages, messages...)? Please describe.
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13.4.2 Consideration Pool

Q.24 Please describe the profiling features of the consideration pool:
Describe how e-books can be selected for inclusion in the consideration pool, in

particular explain if they can be selected:
- in batches: by subject, classification schemes, year of publication, language,

publisher...

- title by title

Q.25 How do you deal with deduplication of titles on the platform? Can the Library filter out
e-books already available in the Library collection.

Q.26 Please describe how the consideration pool is kept up to date:

- can the addition of new titles be automatized (e.g. with a predefined search strategy)
- is it possible to set up alerts for new titles of interest? If so, please describe under

which criteria.
- how often is the content of the evaluation pool updated in the event of title withdrawal

by publishers?

Q.27 Can clients make title purchase suggestions? If so, please specify how they can send
their suggestions to the Library.

Q.28 Describe what is visible to the client on the platform:

- e-books owned by the Library
- e-books not owned by the Library
- when STL or DDA is available, is the cost of transaction visible?
- whether purchase or STL are mediated or unmediated

Q.29 Are e-books available instantly in all cases, or is there a delay in access?

13.4.3 STL and DDA

Please describe the possibilities for Short Term Loans and Demand Driven Acquisitions.

Q.30 Describe the preview of e-books not owned by the Library: by time, number of pages,
other criteria?

Q.31 What are the trigger events? Can they be decided by the Library?

Q.32 Can the Library authorise unmediated STL and/or DDA for a certain user group and
for transactions under a certain amount? Can the Library set a maximum number of
STL and/or DDA annually for individual users? Can a limit be set on the amount spent
by individual users via STL and DDA? Please describe.

Q.33 For clients who are authorized to request STL and/or DDA, how is this choice
presented? Can the Library customize the message to clients, hide any of the options,
and decide whether to show/hide the price of the transaction? Please describe possible
options, including screenshots if necessary.

Q.34 Is STL/DDA blocked for titles already purchased by the Library?

Q.35 Are STL and DDA available at chapter level?

Q.36 Are there any differences in the features (printing, copying, making notes...) attributed
to STL in comparison to e-books acquired in perpetuity? If so, please specify.

Q.37 What loan durations are available for STL? Please describe.
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13.4.4 Discoverability of e-books

Q.38 Please describe how the e-books available to the Library (owned and not owned) can be
discovered by our clients. Describe possibilities of adding records to the Library
catalogue, to the Discovery tool or any other solutions.

Q.39 Please describe whether the platform provides facilities such as:

 free download of bibliographic records in the library system (MARC21 format).
 do you offer the same sort of records for e-books available via DDA for discovery

purpose as for those purchased in perpetuity?

Please provide a sample of records you offer.

Q.40 Please describe how the Library could make e-books available for discovery via its
Discovery tool. The EPRS Library currently uses PRIMO by ExLibris. Examples of
other libraries implementing this solution as well as other discovery tools would be
welcome.

Q.41 Please list the discovery tools you support. Is it possible to differentiate between owned
and not owned titles in the discovery tools?

13.4.5 Platform for administration access

A team of librarians and information specialists will collaborate in setting up the platform for
improving user experience.

Q.42 Does the platform have an administration module? If yes, what are the functionalities of
this module? (search, alerts, user profiles..). Please describe.

Q.43 What kind of profiles and access right can be set up for the staff working on the e-book
platform? (e.g. staff only selecting books for the evaluation pool, staff authorising users
and sending orders…)

13.5 Technical support and training

Q.44 Please describe what free of charge training is available on accessing and using the
platform:

 is any onsite (Brussels) training session included in your offer?
 are any training materials available online such as user manuals to download, online

tutorials or webinars? Is online help available?
 are promotional materials available such as hand-outs, posters, leaflets, etc?

Q.45 Please describe what technical support is available. Is support available by telephone
or e-mail from a local office, and is this available to staff as well to clients?

13.6 Ordering and Budget control

The EPRS Library wishes to gain access to e-books via three different channels: Traditional
acquisition of single titles selected by the librarian, DDA and STL. The proportion of the
different acquisition channels may vary.

13.6.1 Placing an order form

When the Library wishes to place a purchase order for e-books covered by this call for tender
the following procedure will apply:
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 The EPRS Library will issue an official order form indicating the amount that it
wishes to commit for the purchase of e-books (including traditional acquisitions,
DDAs and STLs) for a given time period. The official order form is signed by the
Authorizing Officer (a template of the Order form is attached to the invitation to
tender as Annex II). Only this form, sent by post to the supplier, will commit the
European Parliament to the purchase.

 The contractor will also be informed via e-mail when an official Order Form has been
signed by the Authorizing Officer.

 The e-books and the STLs purchased via the platform will be invoiced with reference
to each purchase order. The EP will not accept an invoice covering the total amount of
the official order form without links to the actual transactions.

13.6.2 Funds and Budget control

The amount committed in the official order form cannot be exceeded. It is mandatory that the
system is compliant to this requirement.

The amount committed has to be entered into one or more "funds" in the e-book platform.
“Fund” means a reserve of a certain amount of money that would be used when authorised
librarians or patrons request an e-book for permanent access or for short term loan. The fund
shall be encumbered each time an e-book or an STL is ordered.

It is mandatory that no more acquisitions, DDAs or STLs are accepted when the limit of
the fund is reached.

It would be an advantage if

a) alerts could be triggered when certain consumption levels are reached (e.g. 75%, and
then 95%).

b) all transactions could be blocked when total consumption of the fund is close (e.g.
when 95% of it has been used).

Q.46 Please describe how your platform complies with the mandatory and the asset
requirements. Please describe any existing alerting systems on the consumption of the
funds.

Q.47 Please explain which message is sent to the user who is refused an STL or a DDA
because of lack of funds.

In order to respect this requirement but allow for some flexibility among the type of
transaction on the platform, the EPRS Library is considering the following solution:

The amount of the order form could be split per type of purchase, to monitor and limit "heavy
users". For example, on an official order form of 10.000 EUR, we would dedicate 4.000 EUR
for STL, 4.000 EUR to DDA and 2.000 EUR to acquisition of e-books selected by an
authorized librarian.

Depending on the usage of the different ordering options, intermediate amounts could be
adjusted between the funds, always remaining within the total of 10.000 EUR that cannot be
exceeded.

Q.48 Please describe if this solution would be applicable on your platform, and/or, suggest
other ways for managing this issue.

Q.49 Please describe how funds and budgets can be managed in the platform.
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13.6.3 Placing individual orders

For traditional acquisitions by the librarian, the e-books will be selected and orders will be
placed by the 'Authorised officials', which will be identified to the Contractor with a
description of their roles.

For DDAs and STLs, orders will be placed through the contractor's client interface by
authorised users, which will be identified to the Contractor by their user profile.

Reference numbers shall identify all transactions triggering budget consumption (purchase or
loan), as "order lines" of an order form. The EPRS Library shall be able to introduce its own
reference numbers to all transactions.

Q.50 Please describe how ordering by librarians or authorised clients are managed by your
platform, including the possibility of identifying all transactions by identification
numbers.

 is it possible for users to create wish lists that could be imported into the orders?
 would it be possible to import order lists into the platform?
 is it possible to download the order as a list into excel?
 is there a tracking system to avoid double ordering?
 is it possible to add the Library's own order form and order line references to the

individual items purchased by the librarian, by DDA and STL?
 can our reference numbers be added after the DDA or STL has taken place?

13.6.4 Confirmation of the order and order price

Q.51 Please describe your standard routines for confirmation of the order and the price of an
e-book, in particular:
 are all prices in the platform available in Euros?

 is there any probability of price variation in the Euro price between the moment of
ordering, delivery and invoicing? If it is the case, please describe how you will
communicate the price difference to the Library.

 will there be automated order confirmations sent by e-mail (please note, messages
shall not be sent with EP email as a sender)

 how will the library be informed about STLs

 how will the library be informed about purchases by DDA

13.6.5 Fulfilment and delay

Q.52 Please describe how the e-books will be delivered to the Library:
 will the e-books be accessible immediately when an order has been placed on the

platform and when a client has requested unmediated DDA or STL

 will they be accessible via an URL?

 how and when will the URLs be delivered to the EPRS library and or to the client.

Q.53 Please describe how the EPRS Library would receive MARC21 records for items
purchased:
 can you provide MARC21 records including order information which is compatible to

upload into the current EPRS Library system Symphony, version 3.5 (SirsiDynix)
Which other library systems is your platform compatible with.

 can the order information be uploaded into Symphony together with the MARC21
records to identify which item has been purchased with which order?

 Are the URLs of the e-books included in the MARC21 records?
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13.6.6 Cancelling orders

Q.54 Please describe how an e-book order can be cancelled, should there be a mistake at the
moment of ordering.

13.6.7 Invoicing

As explained above, the EP requires detailed invoicing. The e-books and the STLs purchased
via the platform must be invoiced with reference to each purchased title. (See draft contract -
Art. 1.4 Price and payment - for additional information on invoicing)

Q.55 Please describe how library e-book purchases, DDAs and STLs are invoiced.

13.7 Reporting

Q.56 Please describe which reporting tools are available in the platform regarding the usage
of the e-books and of the platform:

- what kind of information on users is provided (activity, length of loans...)
- what kind of information on owned titles' usage is provided (number of times a title

has been accessed, number of hours it has been used, use by online reading vs
downloads, etc.)

- what kind of information on DDAs and STLs is provided (number of times a title has
been accessed, number of hours it has been used, etc.)

- what kind of information is available on the usage of the platform (number of
connections, time spent on the platform..)

- what kind of information is available on the consideration pool (books previewed..)
- are the reports COUNTER compliant? If so, please state which COUNTER reports

are provided.
- can report delivery be scheduled or do they need to be retrieved manually?

Q.57 Please describe which reporting tools are available regarding funds and orders. Specify
in particular what information is available on fund consumption, titles purchased,
prices, individual and total amount spent, etc.

13.8 Perpetual access and free of charge transfer of e-books from different
platforms

The EPRS Library may decide to purchase some titles for "perpetual access"

Q.58 Please describe how perpetual access to purchased e-books is given.

After expiration of the contract, the access to the platform shall be maintained, but only
acquired e-books shall remain visible to Library clients. E-books in the consideration pool
shall not be visible anymore.

Q.59 Please confirm that at the expiration of the contract, only acquired e-books will remain
visible to the Library clients.

Q.60 Does the platform remain accessible to the EP at the same conditions as during the
period of validity of the Contract? Would access features be updated according to the
evolution of the platform, even after the end of the contract?

Q.61 Would the enhancements mentioned in the previous question be available for free or are
they based on a subscription fee or other costs?

Q.62 Would the following services still be available after expiration of the contract?
- modification of IP addresses and email domains
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- registration of new users / cancellation of users
- access to complete reporting
- helpdesk and support

Q.63 Please describe how perpetual access to e-books purchased by the Library is
guaranteed, should the contractor withdraw material or go bankrupt.

The Library wishes to regroup a maximum of e-books bought during recent years on different
platforms (around 1000 ebooks between DawsonEra and EBL) on the platform selected for
this contract, to uniform and facilitate user experience.

Q.64 Please indicate if you are willing to transfer the e-books from previous platforms to
your own - free of charge. Please explain if you have already performed this kind of
exercise, describing the platform of origin of the e-books, the total number of e-books to
be transferred from the original platform and the number of e-books successfully
transferred. Please add any other information that you judge useful for the evaluators.

13.9 Conditions of use and Data Protection

Q.65 Please indicate if there is a license agreement to sign prior to start purchasing e-books
and if yes, please attach a model of this license agreement. Please be aware that in case
of conflicts (e.g. in terms of intellectual property and copyright) with the provisions laid
on the draft Framework Contract (annex II of the letter of invitation) the signed
Framework Contract will take precedence over the providers licence agreement.

This contract intends to gain access to the platform and related services to the Members and
staff of the European Parliament. Members and staff of the Economic and Social Committee
may also benefit from accessing this collection. The IP addresses and email domains from
those Institutions are listed in Annex II to the Draft Framework Contract.

Q.66 Please confirm that your tender covers services for all the above mentioned Institutions.

The EPRS Library belongs to EUROLIB network2 and has arrangements for Interlibrary Loan
with some of the other participating bodies. In this framework, the EPRS Library is interested
in giving access via ILL at least to the portions of the ebooks that are allowed for
printing/saving by permitted users.

Q.67 Please indicate if this is generally allowed or possible under specific condition (for
example: excluding specific publishers, within an annual quota, printed material only...)

2 http://www.eurolibnet.eu
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14. INFORMATION ON THE CONDUCT OF THE TRIAL

Tenderers are asked to provide access to a trial of the service. The trial period should run,
unless otherwise announced, between the 05/06/2015 and 03/07/2015, and will allow for the
evaluation of the service by the evaluation committee.
The purpose of running a trial is to obtain a clearer understanding of the features and
functions of the service and evaluate its usability by the Library's clients. The EPRS Library
wishes, to the extent possible, to be able to test the full purchase/loan cycle of ebooks,
including order confirmation and invoicing.

The tests will be carried out in the same manner for each tender. The administration interface
will be tested from computers only, while the user interface might be tested via mobile
devices as well.

The testers will evaluate and test the service by reference to the qualitative criteria set out in
point 13 of the Specifications. The outcome of the trial will help to determine the final mark
for the quality evaluation.

In order to set up the trial, tenderers should provide
(a) instructions on how to access the service as a Library client. Please provide three accesses
for the trial period with any username/password, necessary software or any other
information/tool;
(b) instructions on how to access the service as an Administrator. Please provide three
accesses for the trial period with any username/password, necessary software or any other
information/tool;
(c) e-mail address to be used for contacting the tenderer during the trial period
This information should be communicated in the tender documentation.

An appointed EP staff member not involved in the evaluation of the tenders will liaise
between tenderer and testers should there be any technical clarifications or issues needing
resolution; no other direct contact is allowed between testers and the tenderer in order to
ensure impartiality.

The tests of the products will serve for evaluation purposes only. Copyrighted material
obtained in the execution of the tests will not be used nor published. Expenses incurred in
connection with these trials shall be borne by tenderers and may not be reimbursed.


